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INDICAZIONI

Seguite attentamente tutte le indicazioni.
Non girate pagina né iniziate a risolvere il test senza il permesso dell’insegnante di 
sorveglianza.
Incollate l’adesivo di identificazione su tutti i materiali d’esame contenuti nella busta.
L’esame ha la durata di 35 minuti, senza interruzioni. 
Nell’esame vi sarà richiesto:
• che nei quesiti di collegamento e sistemazione, ad ogni elemento della domanda   
 contrassegnato da un numero, colleghiate un elemento della risposta contrassegnato  
 da una lettera (quesiti 1 e 3)
• che nei quesiti  a scelta multipla scegliate una risposta tra le tre offerte (quesiti 2 e 4).
Ricopiate le vostre risposte sul foglio predisposto.
Al termine del test, controllate le vostre risposte.

Vi auguriamo un buon esito!

Questo fascicolo d’esame contiene 12 pagine, di cui 4 vuote.
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Task 1
Questions 1-5

You will hear 5 people talking about problems they had on a cruise holiday. 
For each recording, decide what the main problem area (from A to H) for each person is.
Do not use any letter more than once. 
There are three letters which you do not need.
You will hear the recording twice.

A  Food
B  Entertainment
C  Excursions
D  Accommodation
E  Drinks
F  Room Service
G  Shopping
H  Reservations
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Task 2
Questions 6-13

You will hear people talking in eight situations. For each situation (6-13), choose the 
correct answer, A, B or C.
You will hear each recording twice.

6  You hear Mark talking to a friend about a film.
    What does he think about the film?

A  It’s exciting.
B  It’s sad.
C  It’s stupid.

7  You hear a student talking about his studies.
    What does he say his main problem is?

A  There is too much information to learn.
B  The teachers are indifferent. 
C  There are too many subjects.

8  You hear Emma talking to a friend.
    How does she feel about her test result?

A  disappointed
B  happy
C  relieved

9  You hear a musician talking on the radio.
    Why did he start playing the guitar?

A  to improve his concentration 
B  to play with friends
C  to please his parents
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10  You hear David talking to a friend about his studies. 
 What does he think about his lectures in Finance?

A  They’re boring.
B  They’re difficult.
C  They’re interesting.

11  You hear a tourist guide talking to a group of tourists.
 What is her main purpose?

A  to give information
B  to make a request
C  to present a schedule

12  You hear two friends talking.
 What is the main topic of their conversation?

A  free time
B  friends 
C  school

13  You hear Pat talking about living in London. 
 How does she feel about living there?

A  It’s fun.
B  It’s dangerous.
C  It’s lonely.
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Task 3
Questions 14-19

You will hear a conversation between two friends, who are organising a dinner for their class, about 
restaurants they could go to. Listen to the conversation and decide which restaurant each question 
(14-19) refers to.

Write A for Aster’s
 B for Barton’s
or C for Carter’s.

You will hear the recording twice.

Which restaurant…

14  is the most expensive? 
 
15  gives a discount for groups? 
 
16  is in the town centre? 
 
17  has parking? 
 
18  has live music? 
 
19  has been recommended by a friend? 
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Task 4
Questions 20-25

You will hear a conference organiser giving some information to volunteer assistants on the evening 
before the start of a conference.
For questions 20-25, mark the correct answer, A, B or C.
You will hear the recording twice.

20  The conference will be in the field of 

A  business.
B  tourism.
C  education.

21  The conference will last 

A  one day.
B  two days.
C  three days.

22  The workshops will take place in  

A   Annex A.
B   Annex B.
C   Annex C.

23  In the evenings, the volunteers will  

A   organize a disco.
B   serve drinks at the bar.
C   be free.
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24  The volunteers should be on duty in the morning at 

A  07:30.
B  08:30.
C  09:00.

25  The volunteers’ first job will be 

A  to put lists on doors.
B  to put programmes on tables.
C  to put drinks on tables.
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